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0 Inventory Portal

: Exchange Requests
Indent Requests

Return Requests

Inflow and Outflow

Agenda

Collection Requests
Delivery

Internal Movement

e Onsite & Inhouse Requests
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Inventory Portal

* View Site
« Stock Overview

$.< ST Engineering



INVENTORY PORTAL

View Site (1)

To access SDS2.0:
https://sds.stengg.com

Then select Visit Site
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Service Portals About SDS2.0 Our Leaders FAQs Contact Us

Smart Digital

Systems 2.0

Visit Site



https://sds.stengg.com/

INVENTORY PORTAL

View Site (2)

Enter your username

'%STEngineering SDS*

Welcome To S D S +0

%2 ST Engineering

& serene

This is a ST Engineering cqmputer system.
roduction, possession,
modification, interception, damage or transfer (including

and Password here

and click Sign In.

5 | Co-Confidential

such attempts) of any content in this system may result

in criminal sanctions and civil penalties.
If you are not authorised to access to this system,

please logout immediately.

Recommended browser: Google Chrome



INVENTORY PORTAL

View Site (3)

Select Inventory Store

section
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SDS*

Service Portals

Raise service requests

-
»
Cancel service requests

Monitor status of service requests

Updating & Importing of MO/SO/YT3

Download service requests

'S
L 4

Inhouse & Onsite Service Request Extraction

%2 ST Engineering

Service Portals About SDS2.0 Our Leaders

« Manage Inventory in between stores
« Fulfill deliveries between stores

FAQs Contact Us

« Manage Flight Events

Resources

s PO e

Serene

Flight Event Overview

« View Flight Events




INVENTORY PORTAL

Stock Overview (1)

At stock overview, you
can view either summary
view or expanded view to

track the stock on hand.
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Stock Overview

Inflow and Outflow
Exchange Req
Indent Re

Return Re

Collection

Delivery

Edit Details for De

firm Details for C

Fill Details for

Edit Details for Deliv

Internal Movement

‘ SDS* Inventory Portal

Stock Overview

Model ID

SB_SCCS_CHASSIS
SB_SCCS_MAIN BOARD MODULE
SB_SCCS_MOTHERBOARD
SB_UIT_PSU

SB_UIT_SSD ASSEMBLY
SB_VICS

SB_VICS_DCU

SB_VICS_SCU
SB_VICS_SPEAKER

Returned 9 records.

Incoming
Unserviceable
Stock

Under Repair
In Depot

Available In
Stock

30

10

Sm

Pending Exchange
Outflow Fulfilment

Pending Indent
Outflow Fulfilment

<. ST Engineering

Delivery In
Progress

alsp
o v -
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Stock Overview (2)

Expanded view provides a further breakdown of the stock at hand:

Tracks unfulfilled
exchange requests

»

Summation of #1%STEngineering | SDS™ Inventory Portal | @ oo -
serviceable

QLR wve vicw

products at IFMH Stock Overview
& AM K Depot inflow and Outflow
e eI TR 1 Incor.ningbl Under Repair Available In Pending Exchange Pending Indent Delivery In
ede nserviceable In Depot Stock Outflow Fulfilment Outflow Fulfilment Progress
Stock

‘ = 0 . Tracks fulfilled

Tracks exchange/ Collection indent/ exchange
B AT BOARD MODU 0 7 0 [4]
return req uests _ requests that are
e SB_SCCS_MOTHERBOARD 4 0 0 in the m|dd|e Of

SB_UIT_PSU 0 10 0 0 d e | ive I'y

S t f SB_UIT_SSD ASSEMBLY 0 6 0 0
ummation O

unserviceable e ’ ’ ’ ’
products at IFMH g 7 0 0 Tracks unfulfilled
& AMK Depot 58 vics scu 0 0 . 0 0 0 indent requests
under repair

SB_VICS_SPEAKER 0 1 4 0 0 0

Internal Movement
Returned 9 records. v -
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Inflow and Outflow —

About Return Requests

« About Exchange Requests » About Indent Requests

* View List of Exchange Requests * View List of Indent Requests View List of Return Requests

* View an Exchange Request * View an Indent Request View a Return Request

4y

2 1 Engineering



INFLOW AND OUTFLOW

About Exchange Requests

P

»
J

P

%2 ST Engineering

l . Accepts tasks &

° schedules a visit

SDS 20

.

Exchange Request submitted

START ‘ >

Collection or delivery

for delivery

can be performed in

any order

Tech Admin fills items

Store reviews list and
feedback to Tech Admin on

any changes to be made

Tech Admin confirms

the items for delivery

Product. Item retained at IFMH

Engineer/ Milkrun

<

Arrives onsite to

Driver receives

incoming job tasks

deliver product

Engineer repairs Unusable

after repair complete

Engineer/ Milk-run Driver
accepts task to collect

10 | Co-Confidential Unusable Product

Product collection at

Customer’s Site

Drop-off Product
at IFMH

Exchange Request Completed when

both Delivery & Collection completes .
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View List of Exchange Requests

F
41+ STEngineering | SDS™  Inventory Portal ‘ . Serene Loh ~
| Stock Overview
Exchange Requests
SeleCt EX C h an g e Inflow and Outflow
Exchange Request Search
Exchange Requests
Req u eStS u nder I nﬂ OW Indent Requests Exchange Model Product Collection Product Delivery
Status i MO STO Batch No. ST
X . Request ID to Collect Status to Deliver Status
. Return R
and Outflow section.
202410745EXC- SB_SCCS_MAIN In
. T OMPLETE 23131 o] 31273 1 3 4 N
Collection 2 ¢ BOARD MODULE pen 0 Process
You will view a list of v o e 1A |
y 202410745EXC- COMPLETE - - 21123 Open ()31274 " - - - -
R 1 BOARD MODULE Process
. . Fill Detai
items to be delivered for
Edit Details for Delive
% COMPLETE  SB_SCCS_CHASSIS asdad Open - Open - - - -
Confirm Details f / =
one-to-one exchange.
% COMPLETE  SB_SCCS_CHASSIS a0lasd Open - StorefFill - - - -
Fill Details for De
Edit Details for Deli (IFMH) 202410743EXC-
1 COMPLETE  SB_SCCS_CHASSIS agm Open - Open - - - -
firm Details fi
. . 202810742EXC:  CovpLETE SB_SCCS_CHASSIS asm Open - Open - - - -
11 | Co-Confidential 1
Internal Movement
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202410740EXC-
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INFLOW AND OUTFLOW

View an Exchange Request

Request - 202410745EXC-2 (SB_SBW)

Servicing Info

C | | Ck on an EXC h an g e LOB Service Request No.: 202410745
Request Status: Complete
Request link from the Date Raised:

Nature of Exchange:

list of exchange

test

requests to view its

detailed information.

Details

Batch No.

4
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Service Unit Info
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About Indent Requests

P

Indent Request submitted l a
START E!

enD @) o o O

Arrives onsite to

Engineer/ Milkrun Driver

receives incoming job tasks

Completes tasks & Accepts tasks &

HOTO to customer deliver product schedules a visit

SDSZ.I]

-

-

SDSZ.IJ

P

8,

Service Manager checks for

incoming requests

13 | Co-Confidential

Updates MO no. Tech Admin fills items

for delivery

Tech Admin confirms

the items for delivery
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View List of Indent Requests

41+ STEngineering | SDS™  Inventory Portal ‘ . Serene Loh -

| Stock Overview
Indent Requests
SeleCt Indent RequeStS Inflow and Outflow
Indent Request Search
Exchange Requests
u n d e r I n ﬂ OW an d Indent Requests Indent Model Product Delivery
Status . MO STO Batch No. STGC Mat Doc No. Date
. T Request ID to Deliver Status
Outflow section.
202411700IND-  PENDING 06/1:
Collection 2 CANCELATION  —o—oCCS-CHASSIS Open 7 ’ 14:21
You will view a list of e -
y w OPEN SB_SCCS_CHASSIS Open - - - - 14_2;
. . Fill Details for Del B -
items to be delivered for
Edit Details for Deliv S ) 202410716IND 22/
. f COMPLETE SB_UIT_PSU PSU08 StorefFill 1 3 4 Y 213 111
each Indent request. irm Details for De = :
202410716IND- COMPLETE SB_UIT_PSU Open - - - - 22l
2 11:1«
202410716IND- 22/
COMPLETE SB_UIT_PSU Open - - - -
1 11:1.
(G >

Returned 5 records.
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INFLOW AND OUTFLOW

View an Indent Request

Request - 202411700IND-2 (SB_SBW)

Servicing Info

C | | Ck On an I ndent LOB Service Request No.: 202411700
Request Status: Pending Cancelation
Request link from the list Date Raised:
Nature of Exchange:
Of | ndent req U EStS to VI eW Send parts for service maintenance

its detailed information.

Details

Batch No.

15 | Co-Confidential

Location




INFLOW AND OUTFLOW

About Return Requests

=

SDSZ.IJ

Return Request

submitted

%2 ST Engineering

Return Request

=B

START

Completed
o @
Engineer/ Milk-run Driver Product collection Drop-off Product END
accepts task to collect Unusable at Customer’s Site at IFMH

Product from customer

16 | Co-Confidential

Engineer repairs Unusable

Product. Item retained at IFMH

l . after repair complete
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View List of Return Requests

41+ STEngineering | SDS™  Inventory Portal ‘ . Serene Loh -

| Stock Overview

Return Requests

Return Request Search

SeleCt Return RequeStS Inflow and Outflow

under Inflow and Outflow

Model Product Collection

Return Request Status MO STO BatchNo. STGC  MatDoc No, Dat
. Tt ID to Collect Status
section.
Collection 202410747RET-1 Complete  SB_SCCS_CHASSIS - Open 5 6 8 Y Ezlz
You will view a list of _
Delivery 2211
202410729RET-1 Complete SB_SCCS_CHASSIS - Open B
. Fill Details for D 12

Edit Details for
Returned 2 records.

each return request. Jetals forbelvey

Fill Details for Delivery (IFMH)

Edit Details for Delivery (IFMH)

Confirm Details for Delivery

(IFMH)

17 | Co-Confidential

Internal Movement



m
il

"y
LN

ST Engineering

&

INFLOW AND OUTFLOW

View a Return Request

Request - 202410747RET-1 (SB_SBW)

Servicing Info

LOB Service Request No.: 202410747

Click on a Return

Request Status: Complete

Date Raised: 23 October 2024 08:56:49

Request link from the
Nature of Exchange:

list of return requests -

to view its detailed

information.

Details

Batch No.

8

18 | Co-Confidential

Collection Request (202410747COL-1)
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Collection Requests

* View List of Collection Requests
* View a Collection Request

$.% ST Engineering
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COLLECTION REQUESTS “wus g 0

View List of Collection Requests

4N

41+ STEngineering | SDS™  Inventory Portal ‘ . Serene Loh ~

Stock Overview
Collection Requests

Inflow and Outflow
Collection Request Search

Indent Rec s Collection . n o Product . Date
. e Status Collection Status Origin Destination to Deliver Date Raised ity
Select Collection from
202410747COL- Integrated Forward 23/10/2024

Complete Open SB_SBW 90444 -

the Side menu ||St g 1 Maintenance Hub 08:56:49

. i . Delivery 7202410714%0"' Complete Open SB_SBW l:ﬂte?rtawd For\:a[j 90440 ij;g’;iz‘l 3
1 aintenance Hu :58:
You will view a list of
202410745COL- Integrated Forward 22/10/2024

Complete - - - -

Ite mS fOf COI |eCt| On . e e | 1 Maintenance Hub 15:58:31

202410744COL- Integrated Forward 22/10/2024
I Complete Open SB_SBW . 90438 -
1 Maintenance Hub 15:35:32
Fill De r De
Edit Details for Deli VIH) 202410744COL- Integrated Forward 22/10/2024
g Complete - - i - -
1 Maintenance Hub 15:35:32
202410743COL- Integrated Forward 22/10/2024
_ _ 202410743C0L: (- lete Open SB_SBW g 90436 ;
20 | Co-Confidential 1 Maintenance Hub 15:32:54

Internal Movement

als

202410742COL- . o Integrated Forward . 22/10/2024 “u*
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View a Collection Request

Request - 202410747COL-1 (SB_SBW)

Servicing Info

Click on a Collection LOB Service Request No. : 202410747

Request Status : Complete
Request link from the Date Raised: 23 October 2024 08:56:49

Nature of Servicing :

list of collection

asda

requests to view its

detailed information.

Exchange Request (202410747EXC-1)

Return Request (202410747RET-1)

21 | Co-Confidential Model Name Product ID Serial ID Status Completion Date

SB_SCCS_CHASSIS 90444 a6875s COMPLETE - ::: -



Delivery

 Fill Details for Delivery (Store)
 Edit Details for Delivery (Store)
« Confirm Details for Delivery (Store)

$.% ST Engineering

* Fill Details for Delivery (IFMH)
- Edit Details for Delivery (IFMH)
» Confirm Details for Delivery (IFMH)

J 1AL
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Fill Details for Delivery (Store)

41+ STEngineering | SDS™  Inventory Portal ‘ . Serene Loh ~

I
Select Fill Details for
. Inflow and Outflow
Del IVe ry (Sto re) from - eauekis e Exchange/Indent Request Search
side menu.

Stock Overview

Fill Details for Delivery (Store)

Select Product SIN

O Exchangellndent Request Model ID Stock on Hand . Mat Doc No. MO STO Date
to deliver
€ Check the list to save the
. 06/1:
se | e Cte d Ite m Collection o ] 202411700IND-2 SB_SCCS_CHASSIS 0 e No Products A e - - 4o
e SeleCt P r O d u Ct S/N to S [ 202411700IND-1 SB_SCCS_CHASSIS 0 No Products A - - Oe'fli
d e | |Ve|" Fill Details for Delivery (Stare) 12
Edit Details for Delive (Store) 22/1¢

) 202410744EXC-2 SB_SCCS_CHASSIS 0 No Products A'

© Input the Mat Doc No. ' B!

22/1¢
D 202410743EXC-1 SB_SCCS CHASSIS No Prod A
O Sclect SAVE button to 2410749EXC sces_cHass| : o Procicts o
update changes .
D 202410742EXC-1 SB_SCCS_CHASSIS 0 No Products A 153
J 202410740EXC-1 SB SCCS CHASSIS 0 No Products A 22l
. . = _ | 0 Froducts A
23 | Co-Confidential 15:2¢

Internal Movement
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Edit Details for Delivery (Store)

I
Select Edit Details for
Delivery (Store) from
side menu.

€ Check the list to save or
remove selected item

@ Sclect Product S/N to
deliver

© Input the Mat Doc No.

O Sclect SAVE button to
update changes or

©® Remove button to delete
the selected item

24 | Co-Confidential

‘ . Serene Loh ~

41 STEngineering | SDS™  Inventory Portal

Stock Overview

Edit Details for Delivery (Store)

SAVE REMOVE e

Inflow and Outflow
Exchange/Indent Request Search

Exchange Requests

Select Product SIN Current
O Exchangellndent Request Model ID Product Selected . Mat Doc No. MO
to deliver Mat Doc No.
Collection [0 202410744EXC-1 SB_SCCS_CHASSIS e No Products A' - e
Delivery
[ 202410716IND-3 SB_UIT_PSU PsuUo08 No Products A 213 213 1

Fill Details for Deliy

4

Returned 2 records.

(IFMH)

Internal Movement
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Confirm Details for Delivery (Store)

41+ STEngineering | SDS™  Inventory Portal

‘ . Serene Loh ~
| Stock Overview
Select Confirm Details

for Delivery (Store)
from side menu.

Confirm Details for Delivery (Store)

CONFIRM

Product SIN
[ Exchangelindent Request

Inflow and Outflow

Exchange/Indent Request Search

i Mat Doc No. MO STO Date Raised
to deliver

o CheCk the ||St tO Confil’m () 202410744EXC-1
. Collection
selected item

[ 202410716IND-3

PSUO08 213 1 3 22/10/2024 11:14:29
Delivery
@ Seclect CONFIRM button

22/10/2024 15:35:32

Fill Detai .: Returned 2 records.
for the selected item(s)

to confirm the details for .

delivery for store.

(IFMH)

25 | Co-Confidential

Internal Movement



DELIVERY

Fill Details for Delivery (IFMH)

[
Select Fill Details for
Delivery (IFMH) from
side menul.

€ Check the list to save the
selected item

@ Sclect Product S/N to
deliver

© Input the Mat Doc No.

O Select SAVE button to
update changes

26 | Co-Confidential

Stock Overview

Inflow and Outflow

Collection

Delivery
Fill Details for Deli
Edit Details for Celive

Details for Delivery

Fill Details for Delivery (IFMH)

ary (IFMH)

Internal Movement

O

41 STEngineering | SDS™  Inventory Portal

Exchangellndent Request

202411700IND-2

202411700IND-1

202410744EXC-2

202410743EXC-1

202410742EXC-1

202410740EXC-1

Fill Details for Delivery (IFMH)

SAVE o

Model ID

SB_SCCS_CHASSIS

SB_SCCS_CHASSIS

SB_SCCS_CHASSIS

SB_SCCS_CHASSIS

SB_SCCS_CHASSIS

SB_SCCS_CHASSIS

Stock on Hand

. @

%2 ST Engineering

Select Product SIN
to deliver

No Products A

No Products A

No Products A

No Products A

No Products A

No Products A

‘ . Serene Loh ~

Exchange/Indent Request Search

Mat Doc No. MO STO Date

06/1:
14:2¢

06/1:
14:2¢

221
15:3¢

22/1(
15:3:

22/1(
15:3:

22/1(
15:2¢



DELIVERY

Edit Details for Delivery (IFMH)

Select Edit Details for
Delivery (IFMH) from
side menul.

€ Check the list to save or
remove selected item

@ Sclect Product S/N to
deliver

© Input the Mat Doc No.

O Sclect SAVE button to
update changes or

©® Remove button to delete
the selected item

27 | Co-Confidential

$.2 ST Engineeri
A ngineering
% ST Engineering ‘ SDS* Inventory Portal ‘ . Serene Loh -
Stock Overview
Edit Details for Delivery (IFMH)
Inflow and Outflow
SAVE REMOVE e Exchange/Indent Request Search
Select Product SIN Current
@) Exchangellndent Request Model ID  Product Selected ) Mat Doc No. MO STO
to deliver Mat Doc No.
Collection UJ 202410712EXC-1 SB_VICS VICS05 Nteiucts A 1 1 e
4 4

Delivery
Returned 1 records.
Fill Detai

Edit Deta

Fill Detalils for Delivery (IFMH)

(IFMH)

Internal Movement
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Confirm Details for Delivery (IFMH)

31 STEngineering | SDS™  Inventory Portal

‘ . Serene Loh ~
Stock Overview
l ] Confirm Details for Delivery (IFMH)
SeleCt CO n fl r m Detal | S inflow and Qufiow Exchange/Indent Request Search
for Delivery (IFMH) from
S | d e menu. © & Exchangellndent Request Ptrzc::itv::N Mat Doc No. Date Raised
@ Check the list to confirm O auasonizexca vesos
. Collection
selected item

21/10/2024 11:04:08
Returned 1 records.

@ Seclect CONFIRM button [
for the selected item(s)

to confirm the details for
delivery for store.

Edit Deta

Edit Details for De

Confirm Details for Delivery
(IFMH)

28 | Co-Confidential

Internal Movement




Internal Movement

* View Internal Movement

* View a Milkrun Request

$.% ST Engineering
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View Internal Movement

41+ STEngineering | SDS™  Inventory Portal ‘ . Serene Loh ~

Stock Overview

MKC, MKD and adhoc movement requests

Inflow and Outflow
Milkrun Request Search

Se | eCt I n ter n al INaent Requests Milkrun Request Status Date Raised Date Completed
Return Reque
M ovemen t fro m th e 202410748DEL-1 COMPLETE 23/10/2024 13:36:38 -
) ) Collection 202410747COL-1 COMPLETE 23/10/2024 08:56:49 .
side menu list.
Delivery 202410746DEL-1 COMPLETE 22/10/2024 17:22:31 22/10/2024 17:23:12
. . . Fill Details for Deliy
YO u wi " Vview a | ISt 202410746DEL-1 - 22/10/2024 17:22:31 -
Edit Details for De
: \firm Details for Delilery 202410745COL-1 COMPLETE 22/10/2024 15:58:31 22/10/2024 17:20:07
of milkrun requests. o S
202410745COL-1 - 22/10/2024 15:58:31 -
Fill Details for D IFMH)
202410744COL-1 COMPLETE 22/10/2024 15:35:32 -
Edit Details for Delivery (IFMH)
202410744COL-1 - 22/10/2024 15:35:32 -
202410743COL-1 COMPLETE 22/10/2024 15:32:54 .
30 | Co-Confidential
Internal Movement 202410742C0L-1 COMPLETE 22/10/2024 15:32:12 .
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INTERNAL MOVEMENT .

View a Milkrun Request
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Request - 202410748DEL-1 (SB_SBW)

Servicing Info

LOB Service Request No. : null

Click on a Milkrun

Request Status : Complete
Request link from the Nature of Servicing
list of Milkrun requests

to view its detailed

information. et

Place ID SB_SBW
Name Sungei Gedong Camp
Address 430 Sungei Gedong Rd

City Singapore 718916

31 | Co-Confidential




Onsite & Inhouse Requests

* View List of Onsite & Inhouse Requests
* View an Onsite or Inhouse Request

$.% ST Engineering



ONSITE & INHOUSE REQUESTS

View List of Onsite & Inhouse Requests

+'% ST Engineering  SDS*

Stock Overview

Inflow and Outflow

Select Onsite &

Collection

Inhouse Requests

Delivery

from the side menu list.

You will view a list of
onsite & Inhouse

requests.

Internal Movement

33 | Co-Confidential

Onsite and Inhouse Requests

Inventory Portal

Onsite and
Inhouse Request

202410703RMA-2

202410703RMA-1

202410702RMA-1

202410747-1

202410745-2

202410745-1

202410744-2

202410744-1

Model

PSU

Main board

module

Chassis

Main board
module

Main board

module

Chassis

Chassis

Onsite and Inhouse Requests

Serial No.

PSU03

asd

a6875s

23131

21123

asdad

anNlasd

Nature of
Exchange/Return

tesst

tesst

cm

asda

test

test

asd

asd

Task Action

SR Approved

Delivered

SR Approved

SR Team

Process

SR Team
Process

SR Team

Process

SR Team

Process

SR Team

4z

2. ST Engineering

Status MO SO

CANCELED

COMPLETE

REPAIR
PERFORMED

COMPLETE

COMPLETE

COMPLETE

COMPLETE

COMPIETE

Onsite/lInhouse Request Search

Date Raised

23/10/2024
14:42:50

23/10/2024
14:42:49

23/10/2024
10:45:17

23/10/2024
08:56:48

22/10/2024
15:58:31

22/10/2024
15:58:31

22/10/2024
15:35:31

22/10/2024

Date
Completed

23/10/2024
16:23:43



ONSITE & INHOUSE REQUESTS

View an Onsite or Inhouse Request

Click on a Request link from

Request - 202410747-1 (SB_SBW)

the list of requests to view its

detailed info. Depending on Servicing Info
the Task Action and Status, HOB Service Requestto-: 202410747

Request Status : Complete
it will show Action Buttons Nature of Servicing :

asda

at the end of the page for

users to take actions.

Location

Place ID SB_SBW

Refer to SB User Guide for

Name Sungei Gedong Camp
Address 430 Sungei Gedong Rd

Managing Inhouse Requests —

City Singapore 718916

Repair & Return

Notes
34 | Co-Confidential

No data available.
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